
Community Portal Sign-Up
Easily Stay In Touch With Loved Ones

#1 Hospitality Solution in Senior Living

Signing Up

Go to: https://pegasus.intouchlink.com/user/signup

Enter your First Name, Last Name, and Email address. 
Press Continue.

The system will auto-generate a username for you on the next 
page. Feel free to edit this username to something you will 
remember. Next, enter a password and then confirm that 
password.

If your sign-up is successful, you will see:

Congratulations! You may now click the “Go to Login Page” 
button and sign in with your newly created account!

Most importantly, enter the following serial number below.
This is what will connect your account to the community.



Requesting Access to a Resident’s Profile

Need Help? | Email: support@intouchlink.net | Phone: 1-877-784-6868
#1 Hospitality Solution in Senior Living

Once your request has been approved, you will see 
your family member show on your homepage and 
you can click their name to view their profile 
information, activity attendance and meal 
attendance.

ADD A FAMILY MEMBER
On the homepage of the Community Portal, on the 
right-hand side of the screen, click on the grey “Add Family 
Member” button under the “Family Members” header.

Once you click on your loved one’s name, you will see 
their name and photo pop up on the right-hand side 
of the page, along with a blue “Send Request” button. 
Click “Send Request”.

You should see a green box popup with a message 
that says “Thank you, your request has been sent.” (You 
can close it by clicking the “x” to the right). You’re all 
done! Just wait 24-48 hours for your request to be 
approved by the community.

On the “Add Family Member” page, you will be in the 
resident directory. Here, you can find your loved one’s 
name and click on it. You may Search their name in 
the top search bar for ease of use.

You can also filter the directory by Area (e.g., 
Independent Living or Assisted Living) in the 
right-hand corner.
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