
Each department head should initial by each bullet point in their section. Sales should generate the document and then 
pass to the Executive Director. Executive Directors should sign and date at the bottom for each new resident.  

Resident Name:

Move-in Date: Apartment #:

SALES

EXECUTIVE DIRECTOR

VIBRANT LIFE

• Shares agreed-upon rent and LOC rate with ED

• Completes concession addendum, if applicable

• 

• 

• 

• 

• Call to schedule contract signing

• 

• 

• Sets up pendant and tests

• 

• 

• 

• 
impression for all new residents and that the small things are not missed

• 

• Gather staff and residents (welcoming committee) to greet the new resident at their apartment

• 

• 

• 
getting settled in

• 

• 

• 

• 

• 

NEW RESIDENT ORIENTATION
Solstice Senior Living



BUILDING SERVICES DIRECTOR

CULINARY SERVICES DIRECTOR

BUSINESS OFFICE DIRECTOR

• 

• 

• 

• 

• 

• 

• 

• 

• 

Executive Director Date

NEW RESIDENT ORIENTATION
Solstice Senior Living


